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1. Introduction

Netvox 2203, a Cloud-Based Wireless Smart Home Controller (CWSH), acts as a Coordinator in ZigBee network.
7203 is also equipped with Wi-Fi technology. It is the main character of Netvox Smart Home Cloud Platform.
7203 provides Cloud services, Wi-Fi connection, and ZigBee network communication. Via Wi-Fi connection, users
are able to control the ZigBee network devices through mobile app. Furthermore, Netvox Smart Home Cloud

service allows users to remotely manage the devices, like lighting, curtain, or [P Camera, anytime and anywhere.

What is ZigBee?

ZigBee is a short range wireless transmission technology based on IEEE802.15.4 standard and supports multiple
network topologies such as point-to-point, point-to-multipoint, and mesh networks. It is defined for a
general-purpose, cost-effective, low-power-consumption, low-data-rate, and easy-to-install wireless solution for
industrial control, embedded sensing, medical data collection, smoke and intruder warning, building automation
and home automation, etc.



2. Product Appearance




3. Specification

e ZigBee: fully IEEE 802.15.4 compliant (ZigBee Pro); utilizes 2.4GHz ISM band; up to 16 channels
e Wi-Fi: IEEE 802.11 b/g/n; channel 1~11

e 2 x RJ-45 ports: 10/100Mbps WAN x 1; 10/100Mbps LAN x 1

*  Power supply: DC 12V

e  Up to 300Mbps Wi-Fi speed

e Up to 250 meters ZigBee transmission range in non-obstacle space

*  Bluetooth dongle supported

* Internet of Things

* Cloud services

* Easy installation and configuration



4. Installation and Preparation

4-1. Installation Diagram

WAN Port

LAN Port
Reset Button

‘ ﬁ e Power Switch
el

DV 12v

Step1. Connect the Internet connection to the WAN port.

Step2. Connect the computer/IP Camera to the LAN port.

(Please connect the LAN port and the computers/IP cameras to a switch when users would like to use
more computers/IP cameras.)

The installation diagram is as below:



WAN LAN

Modem Switch Hub

1P Camera
Computer

4-2. Power on Z203

Power on Z203 using 110V~220V AC to 12V DC/1.5A power adapter. The power indicator will stay on.




4-3. Reboot 7203

To reboot Z203, please click the button using a pin.

5. Setting up 7203

5-1. Enter Into the Login Page
Connect the computer to the LAN port of Netvox Z203 using a RJ-45 cable.

(Windows XP)
Click Start.

/] start

Click Network Connections.

Right-click on the Local Area Network, and then click Properties.

LAN or High-Speed Internet

a ocal Area Connection
Connected, Firewalled uz

el Mational Semiconductlf] IFSERTR

pe a : Status
7 = 1394 Connection | :
' Connected, Firewalle Re!:'jalr

"|__|]_ 1394 Net Adapter

Bridge Connections

Create Shortcut

Rename




Click Internet Protocol (TCP/IP), and then click Properties.

-i- Local Area Connection Properties

| General | Auhentication | Advanced|
Caonnect usng.

B3 National Semiconductor Corp. DP838 I

This connection uses the following fems:

2 Etlierl for Microsoft Netwarks
V] J®File and Printer Shating for Miciosoft Networks
(vl 1= oS Packet Scheduler

Internet Protocol (TCP/IP)

Dezcription

Transmission Conirol Protocol Aintemet Protocol, The defauk
‘ wide atea network protocol that provides communication
‘ actoss diverse nterconnected netwaorks.

Key in the IP address and subnet mask as below.

Internet Protocol (TCP/IP) Properties |_2‘|£

Geneal

You can get IP settngs assigned automabicaly f your network supports
this capabiity. Otherwaze, you need to ask pour network admnistiatos for
the apgropriate |P settings

() Obtain an P address automaticaly
(%) Uzge the folowng |P address:

1P addiess: 12 .168. 15 . 10 |
Subnel mask 25 .25 .255. 0

s ; |
Defaull gateway: 12,168, 15 . 1

() Uze the followsng DNS server addieszes:
Prefeired DNS server:

Alternate DNS server

Advanced

[ ox || canca |

Open the web browser and enter http://192.168.15.1 to go into the login page.

NETYOX TECHNOLOGY CO_LTD. - Windows Internet Explorer

—
SIS NGNS



http://192.168.15.1

/2 Moden Configuration Interface — Windows Internet Explorer

G@v & s /192, 168,15 1110000

AE

dBfelxme ol

THE ®E® SEW EEEQ TAD MO
LrdmE | s B RHRIE B wRETE £ e

& NModen Configuration Interface 1 ’

= mh - ME®- #20- IR0- @-

Welcome to your modem configuration interface.
Enter the Username and Password supplied
in the device Quick Start Guide:

Username [ ]
Password [ ]

B F J°E s W F et

@ #1008 v -

Key in the Username & Password (default: admin/ admin) and login the management system.

Username  |admin

Password oy

/2 Moden Configuration Interface — Windows Internet Explorer

G@v lg‘ http://192.168. 15.1/index. asp?tinestanp=1380525494751

dBfelxme ol

THE GE® SEW EEEQ TAD M
LrdmE | s B RHRIE B wRETE £ e

& NModen Configuration Interface 1 ’

= mh - ME®- #20- IR0- @-

Device Status

Device Status
Operation Mode
About Connection Mode
Wi-Fi Network Name
Firewall

(1774

UPnP

DDNS

Device Up Time

Device Restart
Reason

Management

Router
DHCP
netvox
ON
DISABLE
ENABLE
DISABLE
01:55:17

User Forced

Personalization |

IP Connection
IP Address

IP Subnet Mask

IP Default Gateway
DNS Server

Time Server

N/A

@ Internet

@ #1008 v -

5-2. Modify the Wi-Fi Name and the Security

Go to Management — Wi-Fi Setup.



{2 Moden Configuration Interface — Windows Internet Explorer EEX)

@9' [g] http://182. 168. 15. 1/ index. asp7tinestanp=t v|{§ <[ x| “ﬂﬁt‘e, |\;:\
IO WED SEY KWE® IAD BHO
T WRR | (5 B RUZE £ wRETE £ et & m - TE®- #20- IA0- @-

‘Qma-m Configuration Interface i ‘

Management | | Personalization |

Setup Wizard
¥ Network
WAN Setup
Enable Wi-Fi Interface
DHCP Server Bl
Working Mode 302.11b/gin ¥
Radio Channel
Diagnostics 802.11N Channel Width HT20/40 Mixed ¥
Network Name(sSi0)
Authentication Open System v
Encryption NONE v
» Smart Home I
» ACL Settings el
. ino v
St
L @ Internet | ®oox -

Modify the Network Name (SSID) (default: NetvoxSmartHome). Choose WPA2 PSK for Authentication
and setup the Wi-Fi Password (at least 8 letters/numbers; default: 12345678).

Enable Wi-Fi Interface L4
Working Mode 802.11b/g/n v |
Radio Channel Auto v |
802.11N Channel Width HT20/40 Mixed v
Network Name(SSID) NetvoxSmartHome
Authentication WPA2 PSK v|
Encryption | AES v
Wi-Fi Password Type (ASCII v
G\Ii-ﬁ Password 12345678 5 1

10



Click Apply and wait for 10 seconds to complete the settings.

Configuration setting....

5-3. WAN Setup

Go to Management — WAN Setup. Choose Connection Mode and enter the data which ISP (Internet
Service Provider) provided when necessary. Click Apply to complete the setting.

Personalization | Network | SmartHome

Setup Wizard
Connection Mode \PPPoE
DHCP Server
Wi-Fi Setup
Diagnostics
Service Name (Optional) [

11



5-4. Firmware Update

Go to Personalization — Software.

Management e o |  Network |

Configuration
Device Software Version 00.00.61.999 (09/27/2013 shelled)

Install Software Ak .. Install Software

Device Setup

Software

12



Click Browse, select the firmware, and click Install Software to update Z203.

Device Software Version 00.00.61.999 (09/27/2013 shelled)

Gnstall Software | | (Browse... ]| Install Software ]

Please DO NOT power off Z203 while updating.

Upgrading

After it returns to the login page, the update is completed.

netvox

I Welcome to your modem configuration interface.

- Enter the Username and Password supplied

in the device Quick Start Guide:

— - Cusemame [ ]
o o {
« —— S R S I E—
- AP - Login
e

13



6. Setting up ZigBee Smart Home

Connect the computer to the LAN port of Netvox Z203 using a RJ-45 cable.
Open the web browser and enter http://192.168.15.1 to go into the login page.

(2 Moden Configuration Interface — Windows Internet Ezplorer

IHE GKEE FEW BEXEQ IAQ ¥Ho
LrwRE | s B RHIE £ wRETE £ om0 2 g - MEO - $20- TRO- @-

delfelxl@me  Jol

‘@unm Configuration Interface

_1SLVON

Welcome to your modem configuration interface.
Enter the Username and Password supplied
in the device Quick Start Guide:

Username |
Password [

=5 B P J°E S WS hernet @ Hioox -

Key in the Username & Password (for advanced settings, please use operator/ operator) and login the
management system.

Username  |operator ]

Password [oooooooo ]

14


http://192.168.15.1

Go to Smart Home for Smart Home settings.

Status | Management | Personalization | Network

Device Management

Device Management

Initialization Set the Permit Join Time: I § (Ths mae murrhat is 255 sooonds)

User Management Operation tip:Reset devices to factory default and power off, then set permit-jion duration and click on the "Pemmit Join ON"
: button. Power on the devices. When the period is g1 to 255s, 1 means the status of pamit-jein is parmanent en. Please click on
qurade Firmware *Permit Join OFF when the prozess of adding devices campleted

Data Management
¥ Add Devices

Please Inpul the IEEE addr. | Add Device ERUSEESEREYIH]

Communication Setting

Operation tip:Reset device to factory defauts and powar off, then input tha device's ieee addr and click on the "Add Davice® button
Povier on the device.

¥ Device List

6-1. Device Management

(G

Initialization

User Management
Upgrade Firmware
Data Management

Communication Setting

A. Permit-Join On

To add new devices to the network, we need to turn the Permit-Join feature on. After turning on Permit-Join,
power on the devices users would like to add to the network.

Personalization | Network

Device Management

Device Management
¥ Permit Join On

Set the Permit Join Time: S [The mas nurmies i 753 seconds)

Initialization

User Management

Upgrade Firmware Operation tip:Heset devices ta factary default and pawer off, then set permit-gan duratian and click an the *Permit Join ON°
button. Power on the devices. When the period is set to 2858, itmeans the status of permit-join is permanent on. Flaase cick on
“Fermit Join Off when the process of adding devices complated

Data Management

Communication Setting » Add Devices
» Device List

15



B. Add Devices
Users could also add the devices manually using device’s IEEE number.

Device Management

» Permit Join On
¥ Add Devices

IEEE addr: Duration: 60s)

Operation tip: Reset device to factory default and power off, then input the device's ieee addr and click on the "Add Device"
button. Power on the device.

» Device List
» Device Node List
» IPCamera list

C. Device List
For checking the device status of the network.

Status | Management | Personalization | Network

Device Management

Device Management
¥ Permit Join On

Set the Permit Join Time: I § (The mas mumberiz 265 vaoonds)

Initialization
User Management

Upgrade Firmware Operation tip:Resel devices 1o factory defaull and power ofl, then sel permit-jion duration and click on the “Parmat Join ON®
buttan Pawer on the devices When the period is set to 2555, it means the status of panmit-join is parmanent on. Please click an

*Permit Jon Off” when the process of adding devices completsd.
Data Management

Communication Setting » Add Devices
¥ Device List

Goto Device List

Operation tip: Power on each device in tum for the fest-lime of usaye (End devices need to be activated beforchand), and then
refresh the devics list to check whether all devices have been discovered or not.

16



Status [ Management | Personalization | Network

Device Management

Device Management
Initialization i Back
Num Device Name Device IEEE Address End Point Data Code Device Details
User Management 1 Security and safely center 00137A00000101 32 oA 20130424
Upgrade Firmware 2 Combined Interface 00137A000000F80C 04 20130424 Details
Data Management 3 2800 00137A0000010448 oA 20130517 Details
Communication Setting 4 28108 001 37ADDDDO0AF50 0 20121009 s
5 78098 00137A0DDDOODCAE (3] 20130125
6 28094 00137AQ00000FTAS 0 20130603
7 28038 001 37ADD0000DAT2 [0} 20130110 Details

Click Details to check device’s detailed status.

Num Device Name Device IEEE Address End Point Data Code Device Details
1 Security and safely center 00137A0000010132 0A 20130424
2 Combined Interface 001374000000F80C DA 20130424

Status. | Management | Personalization | Network

Device Management

Device Management -
Back To Add Device |3 Device Bind
Initialization
¥ Device Details
User Management
Item Value
Upgrade Firmware
Name Z80%A
Data Management IEEE DO1ITACCUO00F TAS
C ication Setti B a
ommunication ng PowerSource Mains(single phase)
Device 10 9
ROOM ID -1
Profileid 0104
Current Power Source -1
Cur Power Source Level -1
L B

For binding, please click Device Bind.

Back To Add Device Back To Device List

¥ Device Details

i. Bind Device List
It shows the binding devices.

17



Device Management

{ ¥ Bind device list l m

Device |EEE Addr. Device EP Cluster ID Bind Type

¥ Bind Devices

Device |EEE Addr. Device EP Cluster ID

[F‘Iﬁass input IEEE Addr of lF‘iF&i.:‘- input EP of device Pleace input Cluster to b

Unbind

Cluster ID

ii. Bind Devices
[Advanced setting] To manually bind with other devices.

Device Management

Z809%A

¥ Bind device list m

Device |EEE Addr. Device EP Cluster ID Bind Type

Device |EEE Addr. Device EP Cluster ID

[F‘Iﬁass input IEEE Addr of lF‘iF&i.:‘- input EP of device Please input Cluster to ba

Unbind

Group ID Cluster 1D

IMMencn imartthe masinl mey IMlecee inmis Mytndas b [

iii. Group
[Advanced setting] To manually bind with a Group.

18



Device Management

Z809%A

¥ Bind device list m

Device |EEE Addr. Device EP Cluster ID Bind Type

¥ Bind Devices

Device |EEE Addr. Device EP Cluster ID

lF’Ieas.e input IEEE Addr of [F’Ieas.e input EP of device Pleacge input Cluster to be

Group ID Cluster ID

IMMencn imartthe masinl mey IMlecee inmis Mytndas b [

19



D. Device Node List
For checking the node list of the devices.

| Status |

Management Personalization

Device Management
Initiate Smart Home
User Management
Upgrade Firmware
Data Management

Communication Setting

Device Management

» Permit Join On
» Add Devices

» Device List

¥ Device Node List

Check Device Node List ]

Operation tip: Power on each device in tun for the first-time of usage

» IPCamera list

| Status |

Management Personalization | Network |

Device Management
Initiate Smart Home
User Management
Upgrade Firmware
Data Management

Communication Setting

Device Management

v Device Node LIS!
8 78151 00137A000000EF42 0 20130629 Detail Delete
9 782501 00137A000000A023 0 20140318
10 282502 00137A0000004023 02 20140318 Delete
n 2825J3 0013740000004023 03 20140318 Delete
12 782504 0013740000004023 04 20140318 Delete
13 2825J5 0013740000004023 20140318 -

20



Click Details to check device’s detailed status.

v Device Node List

8 28151 00137A000000EF42 0 20130629

9 Z825J1 00137AD00000A023 0 20140318 Detail

Status. | Management | Personalization | Network

Device Management

Device Management -
Back To Add Device |3 Device Bind
Initialization
¥ Device Details
User Management
Item Value
Upgrade Firmware
Name Z80%A
Data Management IEEE DO1ITACCUO00F TAS
C ication Setti B a
ommunication ng PowerSource Mains(single phase)
Device 10 9
ROOM ID -1
Profileid 0104
Current Power Source -1
Cur Power Source Level -1
L B

For binding, please click Device Bind.

ack To Add Device Back To Device List

¥ Device Details

E. IPCamera List
This shows the list of IP camera.

| Status | Management | Personalization | Network

Device Management

Device Management
s » Permit Join On
Initiate Smart Home o Ak Devicas
User Management > Device List
S INO0E
Upgrade Firmware
Data Management

Communication Setting

21



6-2. Initiate Smart Home

Device Management

[ Initiate Smart Home ]

User Management
Upgrade Firmware
Data Management

Communication Setting

A. ZigBee Channel
The ZigBee channel Z203 is using.

netyox | Status | Management | Personalization | Network |
P o P\,

Initiate Smart Home

¥ Zighee Channel

Current Channel: 11

Device Management
Initiate Smart Home

User Management » Switch ZigBee network channel
» Initialize Smart Home

Ungeade Emmeare » Check the completeness

Data Management

Communication Setting

22



B. Switch ZigBee Network Channel
* To change the ZigBee channel, please make sure the Wi-Fi signal is good.
* Please activate the End Devices before switching the ZigBee channel.

| Status | Management | Personalization | Network |

Initiate Smart Home

Device Management
» Zigbee Channel

Initiate Smart Home { v Switch ZigBee network channel )

User Management @ Manual operation (O Auto operation

Upgrade Firmware Switch ZigBee network channel:
Notes:

Data Management A. To switch the channel before forming a network, click to switch the channel and power on router devices one by one and activate

. y ED devices.
Communication Setting
B. To switch the channel when the network is already formed, make sure all router devices are powered on to be able to receive
commands. ED devices shall be activated after the operation of switching the channel.

C. If there are any devices with their channel not switched successfully, you need to set them to factory default and join them to the

network again.

» Initialize Smart Home
» Check the completeness

C. Initialize Smart Home
After building up or re-building a ZigBee network, please initialize the ZigBee network.

| Status | Management | Personalization | Network |

Initiate Smart Home

Device Management
» Zigbee Channel

Initiate Smart Home » Switch ZigBee network channel

User Management ( ¥ Initialize Smart Home ]

i Please select devices to be initii Initialize Smart Home
Upgrade Firmware

(Click to initialize the configuration of the network. Do not use it unless needed!)

Data Management

Continue To The Latest Unfinished Initialized Data

Communication Setting (Again initialization configuration. Again initialization confi ion the latest initialization for groups and scenes not created
successfully.)

Devices not successfully added into a group:A01F01, AOT1F02, AO1F03, EA8BOA, 895F01, 02250A, A2DFO01,
B6A601

» Check the completeness

23



D. Check the Completeness
Users are able to check the completeness of the network. It will list the problem of the network.

netvox | Status | Management Personalization | Network |
PR 4 9.

Initiate Smart Home

Device Management
» Zigbee Channel

Initiate Smart Home » Switch ZigBee network channel
User Management » Initialize Smart Home

¥ Check the completeness
Upgrade Firmware Check the completeness

Data Management

Communication Setting

24



6-3. User Management

Device Management
Inttialization
( User Management ]

Upgrade Firmware

Data Management

Communication Setting

A. User List

It shows the user profiles.

User Management

Device Management

¥ User List Registration Code

Initialization

User Name Password Status Madify Delete
User Management netyox 1001 Normal Delete

Upgrade Firmware netvoxtv 1002 Narmal Modify Delete

Data Management

Communication Setting

To edit the profile, please click Modify.

User Management

¥ User List Registration Code

User Name Password Status Nelete
netvox 1001 Normal
netvoxte 1002 Narmal

25



Users are able to change the password or lock/unlock the user.

User Management

¥ Modify Password
User Name netvox
Old Password 1000

New Password (Please Input 6-76 letters or numbers)

Verily Password I (1 shall be the same as npul new password)

¥ Modify Status
User Status Normal Modify Status

B. Register

User Management

¥ User List Registration Code

User Name Password Status Moadify Delete

netyvox 1001 Normal

To create a new user profile, please key in the Username. Password, Confirm Password, and Registration Code.
To acquire registration code, please refer to the next section.
* Password only supports numbers so far.

User Management

¥ Create Account

User Name Ipiea:e input the User Nar (4-16 lutlers or numbers bimited)

Password I (-16 Intters or numbers fimited)
Confirm Password [ {1t shalf be the same as input pasaword)
Registration Code [C" ¢ registration code car Get registration code

26



C. Registration Code

User Management

¥ User List

User Name Password Status Madify Delete
netvox 1001 Normal
netvaxtvs 1002 Narmal Modify

To get registration code, please click Get Registration Code.

User Management

V¥ Registration Code List

Serial Number Registration Code Status
1 1000 unused
2 1002 unused
3 1003 unused
4 1004 unused
5 1005 unused
6 1006 unused
7 1007 unused
o mnno T

Get registration code }b« Chck on the button of “Get registration code” to get one registration code

27



6-4. Upgrade Firmware

Device Management
Initialization
User Management

(Upgrade Firmware ]

Data Management

Communication Setting

To upgrade the firmware of the ZigBee module, click Browse, select the firmware, and click Upgrade to
update the ZigBee module.

Upgrade Firmware

aﬁease salect a file 1o be upgraded and click on the button of Upgrade)

28



6-5. Data Management

Device Management
Initialization

User Management
Upgrade Firmware

(nm Management ]

Communication Setting

A. Backup Data
Backup the settings of the ZigBee network such as user profiles or room photos. Users are able to choose the

backup destination.

| Management | Personalization | Network |

Data Management

Device Management

¥ Backup Data

Initiate Smart Home

Backup data to the Z203:
User Management
= Backup data to cloud : [7] Mark it as the last effective backup

Upgrade Firmware

Data Management » Restore Data

» Backup Deleted

» Import mode-controlling scheme
» Upgrade IRLib

Communication Setting

29



B. Restore Data
Restore to the saved settings or the factory default setting.

| Management | Personalization | Network |

Data Management

Device Management

» Backup Data
Initiate Smart Home ¥ Restore Data

User Management |Please select backup date 4| Restore the backup data through Z203:
Upgrade Firmware [] Conduct the operation of rebuilding network Restore the backup data through cloud:
Data Management

» Backup Deleted
» Import mode-controlling scheme
» Upgrade IRLib

Communication Setting

C. Backup Deleted
7203 can only save up to 4 profiles of the settings. Users are able to delete the saved profile here.

ngtygn Management | Personalization | Network |
=

Data Management

Device Management
» Backup Data

Initiate Smart Home » Restore Data
v
User Management Backup Deleted
|Please select backup date A]

Upgrade Firmware

Data Management £
» Import mode-controlling scheme

Communication Setting » Upgrade IRLib

30



D. Import Mode-controlling Scheme
Users are able to import the controlling mode/scheme which is created from mode editor.

qetvpx | Status | Management | Personalization | Network |
- Pl o8 )

Data Management

Device Management
o » Backup Data
Initiate Smart Home » Restore Data
» Backup Deleted
( ¥ Import mode-controlling scheme]

User Management

Upgrade Firmware [Import the compressed pack |

Data Management

(O[T ET M (Please select the file "Import mode-controlling scheme” to be

EEEE xme
— < & iR imported, and then click on "Upgrade”.)
Communication Setting

» Upgrade IRLib

E. Upgrade IRLib
Users are able to upgrade the IR controlling library.

netvgx | Status | Management | Personalization | Network |
»

B raT.r

Data Management

Device Management
» Backup Data
Initiate Smart Home » Restore Data

User Management e o

» Import mode-controlling scheme
Upgrade Firmware ¥ Upgrade IRLib

Data ge ERERE xmeaars (S\[EGEN (Please select IRLib file, and click the "Upgrade”)

Communication Setting

31



After upgrading, import the IR data in Netvox app.

Import this file?

Brand:xiahua Model:RC-K21

32



6-6. Communication Setting

Device Management
Initialization

User Management
Upgrade Firmware

Data Management

( Communication Setting ]

A. Modify Security Key
Users are able to secure/insecure the ZigBee communication.

| Status | Mansgement | Personslization |  Network |

Communication Setting

Devioe Management
¥ Modify Secunty Xey
Instiate Smart Home
User Management
Upgrade Famwere » Cloud Link
Data Management

Commumcation Setting

B. Cloud Link
Users are able to set up the [P address of the Cloud server.

| Status | Manogement | Personalixation

Communication Setting

Device Management

dodify Security Ney

Indtiate Smart Home

Uszer Monagement The connection status of the device and netvox cloud i G
proxy serves;
Upgrade Famware
1P address and part of the clowd prexy server:
Data Management

Communscation Setting

33



7. Related Netvox Devices

. 7103: USB Dongle

8. Important Maintenance Instructions

e This device is NOT truly waterproof/ resistant and is for indoor use.

e Please keep the device in a dry place. Precipitation, humidity, and all types of liquids or moisture can contain
minerals that corrode electronic circuits. In cases of accidental liquid spills to a device, please leave the device
dry properly before storing or using.

e Do not use or store the device in dusty or dirty areas.

e Do not use or store the device in extremely hot temperatures. High temperatures may damage the device or
battery.

e Do not use or store the device in extremely cold temperatures. When the device warms to its normal
temperature, moisture can form inside the device and damage the device or battery.

e Do not drop, knock, or shake the device. Rough handling would break it.

¢ Do not use strong chemicals or washing to clean the device.

e Do not paint the device. Paint would cause improper operation.

Handle your device, battery, and accessories with care. The suggestions above help you keep your device

operational. For damaged device, please contact the authorized service center in your area.
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